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Customer Satisfaction with Seating Policies in Casual to Fine Dining Restaurants
Waitlist Seating — “I have no control, | would never go to a restaurant that did
not take reservations, | hate not knowing when my table will be ready.......”

Call Ahead Seating - “l may have a shorter wait.....but | don’t like it.....”

Reservation — with paper diary — “They quite often lose my booking, quite often
my table is not ready.”

with waitlist and automated SMS messaging - “The restaurant
respects my time, the staff know me, my likes and dislikes, | have control, | can
choose a table, my table will be ready, | can plan my evening, | like this

restaurant, | would use for business dinner booking.”


http://www.restaurantdiary.com/
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# | httpfiapp.restaurantdiary . comfts)available, asp
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Shown below are the tables for 2 available to book on 26th Jan 2008,
Click on the time you would like and click to "Continue™. ¥ ou can then either
choo=e extras or confirm the booking.

Ve regret we are fully booked at the time vou have requested. Howewver,
we can offer you a table at the following atternative times:

18:15

18:30

20:30

20:45

000®

CONTINUE

Viould you like to check availability at another restaurant?

Cookery School by Fizhworks D

CONTINUE

==z (Go Back...

FISHWORKS CHELSEA confirmed online bookings - Wednesday, 23rd

Janua 2008
MAKE A RESERVATION WELCOME..

FISHVWORKS CHELSEA

212 Fulham Road, Chelzea, London,
SW10 5Pl

0207 823 3033

Concierge / P4 | ogin

Valentine's Day
Walentine's Day
More Promotions

Make a new booking

Need to amend or
cancel a booking?

Access vour profie

" Trusted sites F100%

L S

-

P —
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Your own online link to your website

» Please visit

Reservations Tuesday, 22nd January 2008

We are currently taking reservations by phone only
for Dinner on Valentine's Weekend 14th, 15th & 16th

Febraury. Click on 'Menu’ above for details.

Our opening hours are as follows:- < D
Lunch: M-F 12-2:30pm 5/5 12:30-2:30pm

Dinner: 6-10pm 7 nights => Concierge / PA [/
Area Restaurant [i] Parent Login

= MNeed to amend or
Date 2008 [»| [Jan [»| |22 [v| EH cancel a booking?

Number of = Access your
People 2 M profile

Time 18:30 |»

= Reservation
phone 020 7290 7
101.

Booking Code |
(If applicable)

SHOW AVAILABILITY
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RESTAURAN ' 1N WISHART

Martin Wishart Demo | Trial, 54, the Shore, Leith, Edinburgh, EHE 6RA

ected Arrivals

o

There are no expected guest arrivals.
You have administrator privileges

Diary, 9th Jun 2007, Saturday Total Covers: 118 Total Spend: £0.00 Average spend per head: £0.00

® Restaurant

|—e Booking report
—®User Guide

[—a Alter Restaurant Details
|—® Manage Restaurant
|—® Manage Vouchers

|—a Security

|EI’91'DE(20I}? 8:00 PM

|EI'91'DBQDU-? 8:30 PM

—® Restaurant diary Waiting List
—@ Front-End - Reservations Date Time Name
—® Front-End - Vouchers
Tony Bennet

George Bush

2

400 Phi

Covers Comments
2

700 PM
T:30 PM

00 PM

-
Phone Email Check Decline
07o08 ton restaurantdiary.com Check Decline
862722
07808 george@restaurantdiary.com Check Decline
662722
3
GO TO TODAY MAKE A BOOKING PRINT DIARY
& (66) Dinner 8
= = = = = = = = =
= = &= &= &= © = = =
= =3 = = = = =3 = =
= = &= = &= = = = bl
o =2 =2 = = = — [ [

Close out services: Lunch ' Dinner '

|-ian Cowe

—a Settings 44 o =~ Jun ~ 2007 ~ E go to date
—e Incoming Booking
|—e Image Browser
|—e Customer Contact &F (52) Lunch 8
|—a Report Centre = = = = = = = =
|—e Offline Diary = = = = = = = =
L = Logout 2 = ] = 8 = 8 %
g g — — o o o o
®  Security
—e Uszers ' % Restaurant (0)
—a Groups
—® Password
—elp Addresses 1(4) [ [ 6-AEx Lewk [
|—a Security Policy 2(2) Alex LLewis
os Tt 3w EEFERSAEEI |
42 [ [EESESHR [ ]
s | [SEwkecdwers| | | |
6@ [ 2 IIEEASOEESINNN [ [
e [ [ [ cshvers
L - Eaaas
o) [EEESRvEetRet I [
w0 [ | |ESSeencamseni
1@ [8 JufaMatvpeva [ [ [ |
20 T —
142} [GiighCowe [ [ |
150) [6=Gon Cowe |

1200 PM
1230 PM

[ Glan Cowe
|

1:00 PM
1:30 PM
200 P
230 PM

200 PM

330 M

400 Phi

700 PM
T:30 PM

00 PM

30 PM

900 Ph
930 PM
10:00 PM
10:30 PM
11:00 P
11:30 P
1200 AM
1230 AM

m

+" Trusted sites | Protected Mode: OFf £ 100%
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Group Functionality at a Glance

v" Group availability at a glance
v'Units can act individually grado ok ce. 1 f(’))ﬁl\ﬁ()
v Switch selling across the estate
v'Categorising of sites

v'Group Reporting

v'Central reservations [ “Fall over” calls

v'"Multiple online booking interfaces

v'3" party bookings integration

PING pono BEEE i rexgos



http://www.mosimann.com/index.shtml
http://www.mosimann.com/index.shtml
http://images.google.co.uk/imgres?imgurl=http://www.tigertiger-manch.co.uk/img/luckyvoices/logo-luckyvoice.png&imgrefurl=http://www.tigertiger-manch.co.uk/luckyvoice/&h=147&w=210&sz=2&hl=en&start=6&sig2=VZ_zknmi8tTjAWXx70DszQ&um=1&tbnid=KMUhmfaTebeHeM:&tbnh=74&tbnw=106&ei=gk2YR_emIIqOwQHt94SMDg&prev=/images%3Fq%3Dlucky%2Bvoice%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN
http://images.google.co.uk/imgres?imgurl=http://www.ilforno.co.uk/images/ll-forno-logo.jpg&imgrefurl=http://www.ilforno.co.uk/more_news.php%3Fid%3D27&h=85&w=133&sz=13&hl=en&start=8&sig2=f3yr058CZgJ07wzFWzXFPQ&um=1&tbnid=BzkcEVyKgrbEFM:&tbnh=59&tbnw=92&ei=2U2YR76hNpugxAGAjuyLDg&prev=/images%3Fq%3Dil%2Bforno%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN
http://images.google.co.uk/imgres?imgurl=http://www.heathcotes.co.uk/images/grado/grado-logo.jpg&imgrefurl=http://www.heathcotes.co.uk/collection/grado/index.php&h=110&w=185&sz=5&hl=en&start=9&sig2=ovdI_iEFkLe5YKJ9qPLPAA&um=1&tbnid=EwOQf-xYcVYfcM:&tbnh=61&tbnw=102&ei=Fk-YR7edH5ugxAH-jeyLDg&prev=/images%3Fq%3Dgrado%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN
http://images.google.co.uk/imgres?imgurl=http://www.europeanfranchising.net/images/franchisors/logo-460.gif&imgrefurl=http://www.europeanfranchising.net/item/Luigi-Malones-International/108&h=71&w=198&sz=8&hl=en&start=6&sig2=eJagBV8lDZg7zPPQccWT0w&um=1&tbnid=Py2CVjhLMVi1aM:&tbnh=37&tbnw=104&ei=YE-YR97mGJqYwwHP_9WLDg&prev=/images%3Fq%3Dluigi%2Bmalones%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN
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Ability for booking staff to see at a glance the Availability of the restaurants. Adding
the option to switch sell across the estate or a group within the estate.

Focusing in on a site & day shows the individual availability per service per area.

Restaurant Total for week 41 }} January ~ 2008 - GO
Mon Tue Wed Thu Fri Sat Sun [ @ restaurantdiary - Management Area - Windows Internet Explorer @M‘
14110535 31 1 2 3 4 5 & ‘@, http://devapp.restaurantdiary.com/tsho/group_avail_pepup.asp?id_provider=3133&da ~ |
Citrus - Test Site
8/10541 7 8 9 10 11 12 13
12th January 2008, Saturday
Cit Test Sit 8 booked 0 booked 2 booked 0 booked 0 booked 4 booked 0 booked 2 booked Breakfast Lunch Dinner
ffrus - Test=ite 7741 available | 1107 avaiable | 1105 avaiable | 1107 available | 1107 available | 1103 available | 1107 available | 1105 avaiable
Side 12-?..;.- -.; -_;-:: e 12‘7.;.- , lable 12‘7“%.- » -;.-: &
City Cafe 896 128 128 128 128 128 128 128 Widdle 85 cvataoe 85 2vcicok 85 avaiatl
1 hovalkad bookad hooked hookad hooked booked Obooked | 0 booked Front 15?——_—— 157— —-—— 15‘7‘& —_——
Mijas 1904 available 272 available | 272 available | 272 available | 272 available | 272 available | 272 available | 272 available
Go To Citrus - Test Site
0710549 14 15 16 17 18 19 20
0 Internet | Protected Mode: Off H100% -
0710549 21 22 23 24 25 26 27
0/ 10549 25 29 30 3 1 2
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Internet Bookings are made available to any site @'_ SOAP ::"

: . -+ ,
running Restaurantdiary™. Service Service
Reqguester Provider
IVI et h O dS Of ’ n tegra t ,.O n: (& http://app.restaurantdiary.com/7id_prov=3529 - Mosimann's - Make a Reservation - Windows L. L= =] =

*A booking form can be embedded into any
website.

*Sites and/or portals can utilise restaurantdiary’s

Web Service (XML/SOAP/w3c)

*Approved 3™ party companies can place a “Direct

to Diary” booking process

+/ Trusted sites | Protected Mode: Off #100% ~
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Full reporting across a group of sites, as well breakdowns for each site. Data graphed

50 ~

45 ~

40 A

35 A

30 1

25 1

20 A

15 7

10 7

5 -

0

in Microsoft Excel

Bookings Source
— 3rd. Party Websites

Restaurant Website

Internal

03 Dec 08 Dec 13 Dec 18 Dec 23 Dec 28 Dec 02 Jan

Date (1)

Covers (1)

Reporting Centre

Booking Source Breakdown

18 —5pm

16 - LiveBookings

12 A

2 L\
0 - T T T T L

03 Dec 08 Dec 13 Dec 18 Dec 23 Dec 28 Dec 02 Jan

Date (1)



res’rouron’rdmry ePOS Integration
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Optional Integration with multiple ePOS S N
systems. Maltre’D

Customer information shared between ePOS
& restaurantdiary™.

*Customer Spend
Status [ Course information

*Dining duration & leaving time ProHost

TABLE MANAGEMENT

*Table Contents
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@ http://app.restaurantdiary.com/?v_id_prov=3276 - Choose Vouchers - Windows Internet Explorer [EIM

‘CHOOSE VOUCHERS

-

Moat House

Please select voucher(s) from the choices below.
Please note we use a secure off site system by Protx to process credit card

Fully contained voucher system

't h I * h t * Voucher Description Cost Quantity  Select
WI de Ivery C arge Op |OnS. £10 Lewis £10.00 to spend at The £10.00 1 - |:|
Partnership  Swan Hotel, Stafford or
Voucher The Moat House Hotel,

Acton Trussel Vouchers
will be posted within 7

Additionally can be utilised to offer o o

. £20 Lewis  £20.00 to spend at The £20.00 1 - 1
Partnership 5 Hotel, Stafford
tickets to events. e et

Acton Trussel Vouchers
will be posted within 7
days of order. Not
redeemable for cash

Secure payment Options online via flews  S0MspendatTe €000 1 v [

Partnership ~ Swan Hotel, Stafford or
Voucher The Moat House Hotel,

P rO tX ™ Acton Trussel Vouchers
will be posted within 7

days of order. Not

redeemable for cash

ADD TO ORDER

aniine bookings by FStAUrANidiary.com

o/ Trusted sites | Protected Mode: Off




reSTG U ra an I G ry De pos l t contro I (@ hitpi//app.restaurantdiary.com/ - Olive Press Liverpoal confirmed online bookings - Monday, 3. LE‘M

know your customers, maximise your profits

e a £35 deposit or payment in advance per person to

Deposit Control is a rule based
deposit system that can additionally
be tied into restaurant promotions.
Partial or Full deposits can be
reqUiFEd. Pound Sterling (GBP £) only b Total £70.00
Multiple payment options, including
secure online payment via Protx™

otion at DOOK 10 eat.com

An addition service of Confirmation
By Credit Card can be enabled and
conditioned.

/" Trusted sites | Protected Mode: Off #100% v
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® Restaurant

—& Restaurant diary

— Monthly Availability

—e Front-End - Reservations
— Front-End - Vouchers
—a Search Availability

— Booking report

—e User Guide

—a Alter Restaurant Details
—e Manage Restaurant

—® Manage Vouchers

—e Manage Concierges |
PA's

|—e Security

—® Settings

—e Incoming Booking
—eImage Browser

—e Customer Contact

—® Report Centre

|—e Offline Diary

L —e Logout

® Customer Contact

—e Manage Marketing List
—a Create Message

—e Manage Templates
—& SMS5 Messaging

|—e Scheduled Messages
—a Sent Messages

L= Close menu

Account Mo.: 3369

Build a List from customer profile data

3]

Glasshouse, Daneshury House, 55 Sidbury, Worcester, WR1 2HU o

Tel. Mo.: 01905 611120
You have administrator privileges

.f This is where you create the list of customers you wish to market to.For a Mew List the idea is that you choose precisely which customers
you want to contact i.e. you may choose to contact all customers who booked on a Friday AMD all customers who have a bithday in June.

‘w Create a New List

Listwill be based on

Further filtering on
additional criteria?

What day did the customer book

Apply |

For what date range do you want to build your list?

..o

With email

With mobile

& All dates

O Date when reservation/s made
O Actual date of reservation/s

Date Start

Date End

2008 (3| B2
2008 (3 &

not empty
not empty
Build List |

. You are filtering on

o]

W‘ @ Unread Mail - Microso, .. I g restaurantdiary - Ma... I Yodafone Mobile Con...

AW B W@ DO 074
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® Restaurant

—& Restaurant diary

— Monthly Availability

—e Front-End - Reservations
— Front-End - Vouchers
—a Search Availability

— Booking report

—e User Guide

—a Alter Restaurant Details
—e Manage Restaurant

—® Manage Vouchers

—e Manage Concierges |
PA's

|—e Security

—® Settings

—e Incoming Booking
—eImage Browser

—e Customer Contact

—® Report Centre

|—e Offline Diary

L —e Logout

® Customer Contact

—e Manage Marketing List
—a Create Message

—e Manage Templates
—& SMS5 Messaging

|—e Scheduled Messages
—a Sent Messages

L= Close menu

Account Mo.: 3369

Build a List from customer profile data

3]

Glasshouse, Daneshury House, 55 Sidbury, Worcester, WR1 2HU o

Tel. Mo.: 01905 611120
You have administrator privileges

.f This is where you create the list of customers you wish to market to.For a Mew List the idea is that you choose precisely which customers
you want to contact i.e. you may choose to contact all customers who booked on a Friday AMD all customers who have a bithday in June.

‘w Create a New List

Listwill be based on

Further filtering on
additional criteria?

What day did the customer book

Apply |

For what date range do you want to build your list?

..o

With email

With mobile

& All dates

O Date when reservation/s made
O Actual date of reservation/s

Date Start

Date End

2008 (3| B2
2008 (3 &

not empty
not empty
Build List |

. You are filtering on

o]

W‘ @ Unread Mail - Microso, .. I g restaurantdiary - Ma... I Yodafone Mobile Con...

AW B W@ DO 074




Call in for Cocktails and Tapas

Meet with friends or family and enjoy a classic cocktail and tapas at the
Glasshouse. Our eclectic cocktail menu boasts Coco Batidas to Margaritas and
coupled with our cosmopolitan tapas menu is an ideal place to meet for lunch or
early evening.

Where shall we go tonight?

The Glasshouse has certainly proved a popular place to dine and sometimes it can
be difficult to get a table at short notice. However, if you haven't made plans in
advance it's worth calling us or popping in on the off chance. We do get last minute
cancellations so it's always worth a try....

How to make a Mojito Cocktail (also available at the Glasshouse!)
A zesty, minty, lemon-filled explosion - make your taste buds dance with this
refreshing thirst-quencher! A popular drink amongst cocktail lovers.

You will need...

8 fresh mint leaves 2 tsp brown sugar

50 ml light rum fresh lime juice 1 cups (250ml) crushed ice  Sunday Brunch
soda water 1 knife

25ml/50ml shot measure 1 squeezer

chopping board 1 highball glass

muddle stick or fork 1 barspoon or stirrer

Prepare your cocktail

Put the sugar in the highball glass.

Tear 5 or 6 of the mint leaves and add them to the glass.

Squeeze half a lime and add 25ml into the glass. Using the muddle stick or fork,
gently crush or muddle them together.

Add the crushed ice. light rum and soda water and stir well with a bar spoon or
stirrer.

Present your cocktail
Garnish the drink with a couple more mint leaves, drink and enjoy!!

<]

M | () Unread Mail - Micro... I (@ restaurantdiary - M. | /@ http:jfapp.restaur. .. | (& vodafone Mobile ... @) Microsoft PowerPoi... ’ ﬂé- MR R DY 07144
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® Restaurant

—& Restaurant diary

— Monthly Availability

—e Front-End - Reservations

— Front-End - Vouchers

—a Search Availability

— Booking report

—e User Guide

—a Alter Restaurant Details

—e Manage Restaurant

—® Manage Vouchers

—e Manage Concierges |
PA's

|—e Security

—® Settings

—e Incoming Booking

—eImage Browser

—e Customer Contact

—® Report Centre

|—e Offline Diary

L —e Logout

® Customer Contact

—e Manage Marketing List
—a Create Message

—e Manage Templates
—& SMS5 Messaging

|—e Scheduled Messages
—a Sent Messages

L= Close menu

Sent Message Summary

Summary

Subject Lots going on!

Template 8Jan2008

Subscriber List 11jan2008

Sent Date 11-01-2008 11:55

Total Recipients i

Statistics

Bounced 96
Opened 26.6% (101)
Click-Throughs 67
Click-Through Rate

hitp:/fapp.restaurantdiary.com/go.asp?
id_message=546&id_prov=3369&id_subscriber=582310&url=http%
3A%2ZF%2Fapp%2Erestaurantdiany¥%2Ecom%2Fgo%2Easpt 3Fid%
5Fmessage%3D546%26id%5Fprovis3D3369%26id%5Fsubscriberys
3DER2687%26ur%30hitpY%253A%252F%252F app%252Erestauran

hitp:/fapp.restaurantdiary.com/go.asp?
id_message=546&id_prov=3369&id_subscriber=682323&url=http%
3AM2F%2Fappt2Erestaurantdiary®%2Ecom%2Fgo%2Easp%3Fid%%
5Fmessage%3D546%26id%5Fprovie 3D 3369%26id%5F subscribert
3DE82425%26ur%30htp%253A%252F%252F app% 25 2Erestauran

hitp:/fapp.restaurantdiary.com/go.asp?
id_message=546&id_prov=3369&id_subscriber=682337&url=http%
3A%2ZF%2Fapp%2Erestaurantdiany¥%2Ecom%2Fgo%2Easpt 3Fid%
5Fmessage%3D546%26id%5Fprovis3D3369%26id%5Fsubscriberys
3D6824858%26ur%30hitp¥%253A%252F%252F app % 252Erestauran

hitp:/fapp.restaurantdiary.com/go.asp?
id_message=546&id_prov=3369&id_subscriber=682425&url=http%
3AM2F%2Fappt2Erestaurantdiary®%2Ecom%2Fgo%2Easp%3Fid%%
5Fmessage%3D546%26id%5Fprovie 3D 3369%26id%5F subscribert
3DE82609%26ur%30htp%253A%252F%252F app%252Erestauran
hitp:/fapp.restaurantdiary.com/go.asp?

id_message=546&id_prov=3369&id_subscriber=682433&url=http%
3AMWZF%2Fapp%2Erestaurantdiary%2Ecom%2Fgo%2EaspY%3Fid%

Glasshouse, Daneshury House, 55 Sidbury, Worcester, WR1 2HU

7]

Tel. Mo.: 01905 611120
You have administrator privileges

15.8% (16) Vi

2.0% (3) View

00%(1)  View
20%(3)  View
00%(1)  View

View

.‘I.U% 2) =

w I u\; Unread Mail - Micrasa. ., l (& restaurantdiary - Ma... l Yodafone Maobile Can,..

@, Microsoft PowerPoint ...

T M W@ PP o7
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“It is a must-have in any high-volume restaurant. It is a vital tool to help in controlling

and growing the covers achieved in our restaurant. ”’
Malcolm Binnie, Managing Director, The Wheelhouse, Falkirk.

“Definitely use it - compared to other systems it is much more effective and flexible, and

you can trust the software to work - unlike some others | have used.”
Jo Harvey, head of Marketing, FishWorks.

"it’s a great system - the team at restaurantdiary™ provide great support and are very

responsive to any new needs we identify.”
Sebastian Sauerborn, Technology Consultant, Mosimann's, London

"The ball is in your court. Use your imagination and restaurantdiary™ can be almost

anything you want it to be!”
Daren Neillan, Restaurant Manager, One-O-One Knightsbridge, London (Starwood Hotels)
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Cost [ Benefits

- We firmly believe we can demonstrate the following in practice:-

 Increased revenue through automated efficient yield management

- Decreased costs by eliminating wasted time and allocating manpower more efficiently
- Improved operational efficiency

» Improved customer retention levels

- Improved administration, control and reporting of deposits and payments in advance.

» You, as a Company, still have to cook the food well and make sure the members of staff smile
and have excellent product knowledge - along with the 101 other things you need for a
successful restaurant!



