
ÒÅÓÔÁÕÒÁÎÔÄÉÁÒÙΆ
Online Reservations

Yield Management

Retain Individuality

Group Functionality

Central Reservations

CRM and Marketing



Waitlist Seating ɀȰ) ÈÁÖÅ ÎÏ ÃÏÎÔÒÏÌȟ ) ×ÏÕÌÄ ÎÅÖÅÒ ÇÏ ÔÏ Á ÒÅÓÔÁÕÒÁÎÔ ÔÈÁÔ ÄÉÄ 

ÎÏÔ ÔÁËÅ ÒÅÓÅÒÖÁÔÉÏÎÓȟ ) ÈÁÔÅ ÎÏÔ ËÎÏ×ÉÎÇ ×ÈÅÎ ÍÙ ÔÁÂÌÅ ×ÉÌÌ ÂÅ ÒÅÁÄÙȢȢȢȢȢȢȢȱ

Call Ahead Seating ɀȰ) ÍÁÙ ÈÁÖÅ Á ÓÈÏÒÔÅÒ ×ÁÉÔȢȢȢȢȢÂÕÔ ) ÄÏÎȭÔ ÌÉËÅ ÉÔȢȢȢȢȢȱ

Reservation ɀwith paper diary ɀȰ4ÈÅÙ ÑÕÉÔÅ ÏÆÔÅÎ ÌÏÓÅ ÍÙ ÂÏÏËÉÎÇȟ ÑÕÉÔÅ ÏÆÔÅÎ 

ÍÙ ÔÁÂÌÅ ÉÓ ÎÏÔ ÒÅÁÄÙȢȱ

Restaurantdiarywith waitlist and automated SMS messaging ɀȰ4ÈÅ ÒÅÓÔÁÕÒÁÎÔ 

respects my time, the staff know me, my likes and dislikes, I have control, I can 

choose a table, my table will be ready, I can plan my evening, I like this 

ÒÅÓÔÁÕÒÁÎÔȟ ) ×ÏÕÌÄ ÕÓÅ ÆÏÒ ÂÕÓÉÎÅÓÓ ÄÉÎÎÅÒ ÂÏÏËÉÎÇȢȱ

Customer Satisfaction with Seating  Policies in Casual to Fine Dining Restaurants

http://www.restaurantdiary.com/




Your own online link to your website

ÅPlease visit www.onemansfish.com

http://www.onemansfish.com/


Your own online link to your website

ÅPlease visit www.onemansfish.com

http://www.onemansfish.com/


VGroup availability  at a glance

VUnits can act individually

VSwitch selling across the estate

VCategorising of sites

VGroup Reporting 

V#ÅÎÔÒÁÌ ÒÅÓÅÒÖÁÔÉÏÎÓ Ⱦ Ȱ&ÁÌÌ ÏÖÅÒȱ ÃÁÌÌÓ

VMultiple online booking interfaces

V3rd party bookings integration

Group Functionality at a Glance

http://www.mosimann.com/index.shtml
http://www.mosimann.com/index.shtml
http://images.google.co.uk/imgres?imgurl=http://www.tigertiger-manch.co.uk/img/luckyvoices/logo-luckyvoice.png&imgrefurl=http://www.tigertiger-manch.co.uk/luckyvoice/&h=147&w=210&sz=2&hl=en&start=6&sig2=VZ_zknmi8tTjAWXx70DszQ&um=1&tbnid=KMUhmfaTebeHeM:&tbnh=74&tbnw=106&ei=gk2YR_emIIqOwQHt94SMDg&prev=/images%3Fq%3Dlucky%2Bvoice%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN
http://images.google.co.uk/imgres?imgurl=http://www.ilforno.co.uk/images/ll-forno-logo.jpg&imgrefurl=http://www.ilforno.co.uk/more_news.php%3Fid%3D27&h=85&w=133&sz=13&hl=en&start=8&sig2=f3yr058CZgJ07wzFWzXFPQ&um=1&tbnid=BzkcEVyKgrbEFM:&tbnh=59&tbnw=92&ei=2U2YR76hNpugxAGAjuyLDg&prev=/images%3Fq%3Dil%2Bforno%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN
http://images.google.co.uk/imgres?imgurl=http://www.heathcotes.co.uk/images/grado/grado-logo.jpg&imgrefurl=http://www.heathcotes.co.uk/collection/grado/index.php&h=110&w=185&sz=5&hl=en&start=9&sig2=ovdI_iEFkLe5YKJ9qPLPAA&um=1&tbnid=EwOQf-xYcVYfcM:&tbnh=61&tbnw=102&ei=Fk-YR7edH5ugxAH-jeyLDg&prev=/images%3Fq%3Dgrado%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN
http://images.google.co.uk/imgres?imgurl=http://www.europeanfranchising.net/images/franchisors/logo-460.gif&imgrefurl=http://www.europeanfranchising.net/item/Luigi-Malones-International/108&h=71&w=198&sz=8&hl=en&start=6&sig2=eJagBV8lDZg7zPPQccWT0w&um=1&tbnid=Py2CVjhLMVi1aM:&tbnh=37&tbnw=104&ei=YE-YR97mGJqYwwHP_9WLDg&prev=/images%3Fq%3Dluigi%2Bmalones%2Blogo%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GZAZ_en-GBGB258GB258%26sa%3DN


Ability for booking staff to see at a glance the Availability of the restaurants. Adding 
the option to switch sell across the estate or a group within the estate.

Focusing in on a site & day shows the individual availability per service per area.



Internet Bookings are made available to any site 
ÒÕÎÎÉÎÇ 2ÅÓÔÁÕÒÁÎÔÄÉÁÒÙΆȢ

Methods of Integration:

ÅA booking form can be embedded into any 

website.

Å3ÉÔÅÓ ÁÎÄȾÏÒ ÐÏÒÔÁÌÓ ÃÁÎ ÕÔÉÌÉÓÅ ÒÅÓÔÁÕÒÁÎÔÄÉÁÒÙȭÓ 

Web Service (XML/SOAP/w3c)

ÅApproved 3rdÐÁÒÔÙ ÃÏÍÐÁÎÉÅÓ ÃÁÎ ÐÌÁÃÅ Á Ȱ$ÉÒÅÃÔ 

ÔÏ $ÉÁÒÙȱ ÂÏÏËÉÎÇ ÐÒÏÃÅÓÓ



Reporting Centre
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LiveBookings
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3rd. Party Websites

Restaurant Website

Internal

Bookings Source Booking Source Breakdown

Full reporting across a group of sites, as well breakdowns for each site. Data graphed 
in Microsoft Excel 



Optional Integration with multiple ePOS 
systems. 
Customer information shared between ePOS 
Ǫ ÒÅÓÔÁÕÒÁÎÔÄÉÁÒÙΆȢ 

ÅCustomer Spend

ÅStatus / Course information

ÅDining duration & leaving time

ÅTable Contents

ePOS Integration



Fully contained voucher system 
with delivery charge options.

Additionally can be utilised to offer 
tickets to events.

Secure payment options online via 
0ÒÏÔØ Ά

Voucher System



Deposit Control is a rule based 
deposit system that can additionally 
be tied into restaurant promotions.

Partial or Full deposits can be 
required. 

Multiple payment options, including 
ÓÅÃÕÒÅ ÏÎÌÉÎÅ ÐÁÙÍÅÎÔ ÖÉÁ 0ÒÏÔØΆ 

An addition service of Confirmation 
By Credit Card can be enabled and 
conditioned.

Deposit Control


