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GuestCentrix“®® is designed for the Conference and Venue management industry, or any

organisation with a need for resource management.

GuestCentrix“®® features a visual diary to show bookings and resource allocation at a glance. The
system delivers a comprehensive range of statistical and operational reports for total control of

every event.

The client database records contact details, with profiling to support relationship marketing.
Quotations and invoices are produced in your chosen format via a mail-merge facility to ensure a

professional image.

Say goodbye to endless hours spent on paperwork and excel spreadsheets. All of the information
that you need about your contacts, events and resources is available at the touch of a button in a

scalable, reliable database.

Features include:

Scalable to suit small function venues or large scale multi-property environments

o Excellent performance and reliability with Microsoft's SQL Server

o Visual diary shows room, equipment and resource availability

o Detailed contact management database

. Integration with GuestCentrix"™° for Accommodation requirements, or consolidation of

charges on to one folio in the Property

o Report engine generates pre-defined and custom reports
o Integration with MS Office for quotes, invoices, contracts or reports
o Supports integration with floor plan tools and templates

< GTiEEtCentrix ™
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Contacts

GuestCentrix“®® is designed to store and
manage all your client’s company and
contact details, and allows for multiple
contacts to be attached to one company.
Data entry screens supply default details,
automate capitalization and include various
control dialogs (eg. Drop-down calendars,
lists etc) to greatly improve the speed of

data entry.

Calendar

The Calendar window lets you see at a
glance what bookings you have scheduled,
and how your resources (rooms, furniture,
equipment and staff) are allocated. It
displays a grid of resources by date, and
may be viewed daily, weekly or monthly.
All bookings, enquires, confirmed and
completed are displayed and colour coded

to indicate their respective status.

GcleHoespmsty tc entrix C&B
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Bookings
GuestCentrix“®® enables you to define

highly detailed booking templates that
specify requirements for any number of
standard types of bookings provided by
your organisation. Detailed quotes may
then be produced in a matter of minutes,
and availability and pricing verified reliably.
The system warns the user of potential
over-bookings, and completely prevents

booking conflicts from occurring.

Reports
GuestCentrix“®® includes over 75 pre-

defined reports and charts, a report editor
and report creation wizard. All reports can
be viewed on screen or printed, and all
may be exported to various formats.
Reports may be designed specifically for
exporting data to external software such as

MYOB, for example.

~GliéstCentrix
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© Venue Setup
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Operations
GuestCentrix“®® provides a variety of

operational tools and reports to assist in the
day-to-day running of your venue. There are
many daily and weekly schedule and

running-sheet reports in a variety of formats
enabling data selection by date, department,

resource and user.

Notes

GuestCentrix“®® has a Notes feature that
provides follow up and ‘to-do’ lists, and a
detailed history of correspondence and other
activity relating to your clients and

bookings. In conjunction with the Booking
Templates, note checklists may be defined
so that follow up notes are automatically
generated on creation of a new booking
based on the booking type and resources

selected.

~GliéstCentrix
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Floor Plans

GuestCentrix“®® supports integration with a wide variety of Floor Plan tools. Each location or room
may have one or more floor-plan templates designed for each of the standard room setups that
are applicable. These templates may then be customized for each booking, and GuestCentrix“*®
will automatically link to that floor plan for future reference. Bookings that reserve a number of

rooms or locations may have a floor plan designed and stored for each without limit.
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